
Polycom® SoundStation VTX 1000™ with
Global Management System™ Integration

Connect. Any Way You Want.

The world’s first conference phone with 
Centralized Remote Software Management tools 

Now is the time to standardize on the world’s first wideband conference  phone – the Polycom SoundStation

VTX 1000.  Not only does the SoundStation VTX 1000 improve efficiency and productivity on your conference calls, but with 

Global Management System, administrators can easily manage and monitor the entire SoundStation VTX 1000 phone network. There’s no

need to update and upgrade your SoundStation VTX 1000 units individually.  Simply control this function from a centralized location with

the ability to schedule updates anytime with less personnel than a manual system!

The revolutionary SoundStation VTX 1000 allows users to speak naturally from up to 20 feet away from a microphone and still be heard

clearly on the far end.  Participants also enjoy natural, two-way (full duplex) conversations utilizing patented Polycom’s Acoustic Clarity

Technology, and investment protection with the ability to download software updates and upgrades directly to the phone.  

For larger deployments, free yourself from manually managing your SoundStation VTX 1000 units through device support using the

Polycom Global Management System.  Global Management System allows IT Managers to schedule software updates and upgrades for 

all SoundStation VTX 1000 phones throughout the enterprise from any location.  In addition, Global Management System can also manage

the Polycom V-Series, ViewStation®, iPower™, ViaVideo®, and MGC™ product line all from one convenient application and user interface.

SoundStation VTX 1000 with Polycom Global Management System Features and Benefits

A unified, worldwide SoundStation VTX 1000 • Convenience!  Easily keep track of all of the phones in your network.  Perfect for
phone database multi-unit and/or multi-region SoundStation VTX 1000 deployments.

Schedule software updates and upgrades • Save time and money!  
with real time upload status and tracking

Software Upload Recording Log • Take the guess work out of wondering which phones have been updated or not!  

Easy Graphical User Interface for • Part of Polycom’s commitment to The Polycom Office, delivering a fully integrated 
SoundStation VTX 1000 management voice, video, data, and Web communications solution for our customers
as well as other Polycom Global Management 
System endpoints

Requirements for the SoundStation VTX 1000 Device Support via Global Management System

• Polycom Global Management System software version 6.1 or later

• SoundStation VTX 1000 software version 1.3 or later 

• 4 or 8 port USB modem install on the Global Management System

• Global Management System endpoint licenses for supported SoundStation VTX 1000 devices
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